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MUA LTD  
 
LISTING PARTICULARS PURSUANT TO THE LISTING RULES OF THE 
STOCK EXCHANGE OF MAURITIUS LTD 
 
 
LISTING PARTICULARS OF MUA LTD in relation to the listing of up to 4,672,897 new 
ordinary shares, by way of a private placement to Société De Promotion Et De Participation 
ßƩǫǏ ¥Ĭ =ƩƩǌřǏĬǣŽƩƞ MŊƩƞƩƜŽǎǫŘ êʋ!ʋ ʘʦßǏƩǌĬǏŊƩʎʙʆ Ĭǣ Ĭƞ ŽǗǗǫŘ ǌǏŽŊŘ ƩŰ ¯þâɀȿɆ ǌŘǏ ƩǏdinary 
share for an amount of up to USD10.0million.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8 July 2022 
 
These Listing Particulars bear registration number  LEC/P/06/2022 . 
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IF YOU ARE A SHAREHOLDER OF MUA LTD, THIS DOCUMENT IS IMPORTANT AND 
REQUIRES YOUR IMMEDIATE ATTENTION 

 
÷ŸŽǗ őƩŊǫƜŘƞǣ ŽǗ ŽǗǗǫŘő ŉȉ ¯þ! ¥ǣő ʘʦ¯þ!ʧ ƩǏ ǣŸŘ ʦ=ƩƜǌĬƞȉʧʙʆ Ĭ ǌǫŉƓŽŊ ŊƩƜǌĬƞȉ ŽƞŊƩǏǌƩǏĬǣŘő Ĭƞő 
domiciled in Mauritius on 3 July 2018, with company numb er C18157344,  and its registered address at 
4 Léoville LʩlƩƜƜŘ êǣǏŘŘǣʆ ßƩǏǣ Louis. The Company is regulated by the Companies Act 2001 and is 
ǏŘűŽǗǣŘǏŘő ĬǗ Ĭ âŘǌƩǏǣŽƞű qǗǗǫŘǏ ȃŽǣŸ ǣŸŘ dŽƞĬƞŊŽĬƓ êŘǏȂŽŊŘǗ =ƩƜƜŽǗǗŽƩƞ ʘǣŸŘ ʦdê=ʧʙʋ  

÷ŸŽǗ őƩŊǫƜŘƞǣ ǗŘǏȂŘǗ ĬǗ ¥ŽǗǣŽƞű ßĬǏǣŽŊǫƓĬǏǗʆ ĬǗ őŘŰŽƞŘő Žƞ ǣŸŘ ¥ŽǗǣŽƞű âǫƓŘǗ ʘǣŸŘ ʦ¥ŽǗǣŽƞű âǫƓŘǗʧʙ ƩŰ ǣŸŘ 
êǣƩŊƐ LȈŊŸĬƞűŘ ƩŰ ¯ĬǫǏŽǣŽǫǗ ¥ǣő ʘǣŸŘ ʦêL¯ʧʙʆ Ĭƞő ŽǗ ŽǗǗǫŘő Žƞ ŊƩƜǌƓŽĬƞŊŘ ȃŽǣŸ ǣŸŘ ǏŘƓŘȂĬƞǣ ŊŸĬǌǣŘǏǗ ƩŰ 
the Listing Rules for the purpose of providing information to shareholders of the Company and to the 
public in general in relation to the private placement of up to 4,672,897 new ordinary shares of MUA 
ʘǣŸŘ ʦ±Řȃ ¼ǏőŽƞĬǏȉ êŸĬǏŘǗʧʙ ǣƩ ßǏƩǌĬǏŊƩ ʘǣŸŘ ʦßǏŽȂĬǣŘ ßƓĬŊŘƜŘƞǣʧʙʋ  

These Listing Particulars are not an invitation to the public to subscribe for shares in the Company.  

Pursuant to Section 23(1) of the Financial Services Act 2007, the Company has requested for the 
approval of the FSC for the issue of new ordinary shares of MUA, representing more than 5% of 
shareholding, by way of private placement to Proparco. A copy of these Listing Particulars has also been 
filed with the FSC. MUA will keep shareholders and the public informe d about the progress regarding 
the approval process. 
 
The shares to be issued have been granted approval with regards to their admission to listing on the 
Official Market of the SEM. This document has been approved by the Listing Executive Committee (the 
ʦ¥L=ʧʙ ƩŰ ǣŸŘ êL¯ Žƞ ŊƩƞŰƩǏƜŽǣȉ ȃŽǣŸ ǣŸŘ ¥ŽǗǣŽƞű âǫƓŘǗ Ʃƞ 8 July 2022 and bears registration number  
LEC/P/06/2022. 
 
For a full appreciation of this document, it should be read in its entirety. If you are in any doubt about the 
action you should take, you should consult your financial advisor, your investment dealer or any other 
independent advisor immediately.  
 
Neither the FSC, nor the LEC, nor the SEM assumes any responsibility for the contents of this document. 
The FSC, the LEC and the SEM make no representation as to the accuracy or completeness of any of the 
statements made or opinions expressed in this document and  expressly disclaim any liability 
whatsoever for any loss arising from or in reliance upon the whole or any part thereof.  

The FSC, LEC and the SEM do not vouch for the financial soundness of the Company or for the 
correctness of any statements made or opinions expressed with regards to it.  

Transaction Advisors  
PricewaterhouseCoopers Limited  
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1. DECLARATION BY DIRECTORS 

These Listing Particulars include particulars with regard to MUA to be given in compliance with the Stock 
Exchange of Mauritius Ltd Rules Governing the Official Listing of Securities, the Securities Act 2005, the 
Financial Services Act 2007 and the Companies Act 2001.  

÷ŸŘ őŽǏŘŊǣƩǏǗ ƩŰ ¯þ! ʘǣŸŘ ʦDŽǏŘŊǣƩǏǗʧʙʆ ȃŸƩǗŘ ƞĬƜŘǗ ĬǌǌŘĬǏ Žƞ êŘŊǣŽƩƞ ɀɀʆ ŊƩƓƓŘŊǣŽȂŘƓȉ Ĭƞő ŽƞőŽȂŽőǫĬƓƓȉ ĬŊŊŘǌǣ 
full responsibility for the accuracy and completeness of the information contained in these Listing Particulars 
and confirm, having made all reasonable enquiries that, to the best of their knowledge and belief, there are no 
other facts, the omission of which, would make any statement herein misleading.  

The Directors confirm that the historical financial information inc luded in this document, except for the 
unaudited interim financial statements as at 31 March 2021 and 31 March 2022, have been extracted from 
audited, unqualified and consolidated annual reports for MUA for the financial years ended 31 December 2020 
and 20Ɂɀ ȃŸŽŊŸ ŸĬȂŘ ŉŘŘƞ ǌǏŘǌĬǏŘő Žƞ ĬŊŊƩǏőĬƞŊŘ ȃŽǣŸ qƞǣŘǏƞĬǣŽƩƞĬƓ dŽƞĬƞŊŽĬƓ âŘǌƩǏǣŽƞű êǣĬƞőĬǏőǗ ʘʦqdâêʧʙ 
and in compliance with the Companies Act 2001 and the Financial Reporting Act 2004. The Directors accept 
responsibility for the said financial information.  

Furthermore, the Directors declare that, to the best of their knowledge and belief and after having made 
reasonable inquiries, in relation to the period from 31 December 2021, the date to which the last audited 
financial statements have been prepared, to the date of this document:  

¶ There has not been any material adverse change in the financial or trading position of MUA and its 
subsidiaries; 

¶ The business of MUA and its subsidiaries has been satisfactorily maintained; 
¶ There have been no circumstances adversely affecting the value of the assets of MUA and its 

subsidiaries; and 
¶ The working capital available to MUA and its subsidiaries is sufficient for at least twelve months ʩ 

operations from the date of the issue of this document.  

On 2 June 2022, the Board of Directors approved the terms of the USD10.0million Private Placement, 
whereby up to 4,672,897 New Ordinary Shares will be issued at an issue price of MUR107 per share to  
Proparco. 

Approved by the Board of MUA Ltd and signed on its behalf by:  

                                                             

Dominique Galea  Bertrand Casteres  
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2. KEY TERMS AND DEFINITIONS 

In this document, where the context permits, the expressions set out below bear the following 
meanings: 
 

Act  The Companies Act 2001, as may be amended from time to time  

AFD Agence Française de Développement 

Board The Board of directors of MUA Ltd  

CDS The Central Depository & Settlement Co. Ltd 

Company or MUA  MUA Ltd  

Completion Date  The Private Placement is expected to be completed between 29 July 2022  and 
19 August 2022  

Constitution  The constitution of the Company dated 31 December 2018  and as amended, 
subject to shareholder approval 

Directors  The directors of MUA 

EPS Earnings per share 

ESG Environmental, Social and Governance 

ESS Employee Share Scheme to employees of MUA, effective 1 January 2020 

FSC The Financial Services Commission of Mauritius 

Group MUA Ltd and its subsidiaries  

IFRS International Financial Reporting Standards 

LEC Listing Executive Committee of the SEM 

Listing Particulars  This document prepared pursuant to the Listing Rules of the SEM for the 
purpose of listing the New Ordinary Shares issued under the Private 
Placement 

Listing Rules  The rules constituted by the SEM governing the listing of securities on the 
Official Market 

MloD Mauritius Institute of Directors  

MUACL The Mauritius Union Assurance Cy. Ltd 

MUA Kenya MUA Insurance (Kenya) Limited 

MUR Mauritian rupees 

NAV  Net asset value 
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New Ordinary Shares  New ordinary shares of MUA to be issued through the Private Placement, with 
no par value and ranking pari passu with the existing ordinary shares  

Private Placement  USD10.0million private placement, whereby up to 4,672,897  New Ordinary 
Shares will be issued at an issue price of MUR107 per share to Proparco 

Proparco or Investor  Société De Promotion Et De Participation Pour La Coopération Économique 
S.A., a Development Finance Institution and the private sector financing arm of 
Agence Française de Développement Group 

Record date  14 June 2022, date on which the registered shareholders of MUA were invited 
to attend and vote at the special meeting  

Saham Kenya Saham Assurance Company Kenya Limited 

SEM The Stock Exchange of Mauritius Ltd 

SOS Share Option Scheme to selected members of the executive management 
team, effective 01 January 2018 

USD United States Dollar 
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3. SALIENT FEATURES OF THE PRIVATE PLACEMENT 

Terms of the Private 
Placement  
 

Private Placement of up to 4,672,897 New Ordinary Shares at an issue price of 
MUR107 each, which will rank pari passu in all respect with the ordinary shares 
presently in issue. 
 
The New Ordinary Shares will be of fered by way of private placement in compliance 
with the applicable laws to Proparco.  
 
The MUR amount and the number of ordinary shares to be issued will be fixed on 
the date of the transfer of funds  but will capped at a maximum of 4,672,897 
ordinary shares.  
 
At an exchange rate of MUR45.17 per USD on 5 July 2022, the Private placement 
is equivalent to c. MUR452million, representing approximately 4, 221,294  ordinary 
shares that is 7.60ˡ ƩŰ ¯þ!ʩǗ ǗŸĬǏŘŸƩƓőŽƞűʋ ÷ŸŘ ŰŽƞĬƓ ƞǫƜŉŘǏ ƩŰ ƩǏőŽƞĬǏȉ ǗŸĬǏŘǗ 
to be issued to Proparco will depend on the USD/MUR exchange rate on the date 
of transfer of funds.  
 
The actual number of ordinary shares to be issued to Proparco will be 
communicated to the shareholders and public accordingly.   

Amount to be 
raised under the 
Private Placement  

USD10.0million  

Private Placement 
price 

The issue price for the Private Placement is MUR107 per share which was 
determined using an agreed pricing mechanism and is equivalent to 1.38 times the 
audited net asset value per share of MUA as at 31 December 2021. Please see 
section 5.2.2 for further details.   

Purpose of the 
Private Placement  

÷Ʃ ǗǣǏŘƞűǣŸŘƞ ¯þ!ʩǗ ŰŽƞĬƞŊŽĬƓ ŊĬǌĬŊŽǣȉ ǣƩ ŉƩƓǗǣŘǏ operations in East Africa while 
ŰĬŊŽƓŽǣĬǣŽƞű ǣŸŘ ŘȈŘŊǫǣŽƩƞ ƩŰ ǗǫǗǣĬŽƞĬŉŽƓŽǣȉ ŽƞŽǣŽĬǣŽȂŘǗ Žƞ ƓŽƞŘ ȃŽǣŸ ¯þ!ʩǗ ǗǣǏĬǣŘűŽŊ 
plan, TRANSITION 2023. 

Completion Date  The Private Placement will be subject to obtaining all required approvals and is 
expected to be completed between 29 July 2022 and 19 August 2022.  
 

The proposed 
allottee and the 
percentage of 
capital that may be 
held by the Investor 

The proposed allottee will be Société De Promotion Et De Participation Pour La 
Coopération Économique S.A.(Proparco). 
 
At an exchange rate of MUR45.17 per USD on 5 July 2022, post Private Placement, 
7.60% of the capital of MUA Ltd will be held by Proparco. The final number of 
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post Private 
Placement  

ordinary shares to be issued to Proparco will depend on the USD/MUR exchange 
rate on the date of transfer of funds but will be capped at a maximum 4,672,897 
shares of MUA Ltd.  

Any change in 
control subsequent 
to the Private 
Placement  

No change of control is expected subsequent to the Private Placement  

Payment terms  Payable between 29 July and 19 August 2022 .  
Approvals  Pursuant to Section 23(1) of the Financial Services Act 2007, the Company has 

requested for the approval of the FSC for the issue of the New Ordinary Shares by 
way of private placement to Proparco. A copy of these Listing Particulars pursuant 
to the Listing Rules, has also been filed with the FSC. MUA will keep shareholders 
and the public informed about the progress regarding the approval process.  
 
An application has been made to the LEC of the SEM for the issue and listing of the 
New Ordinary Shares. The LEC approved the application on 8 July 2022. 
÷ŸŘ ßǏŽȂĬǣŘ ßƓĬŊŘƜŘƞǣ ǏŘƜĬŽƞǗ ǗǫŉƍŘŊǣ ǣƩ ǗŸĬǏŘŸƩƓőŘǏǗʩ ĬǌǌǏƩȂĬƓ ȃŸŽŊŸ ȃŽƓƓ ŉŘ 
sought at the Special Meeting to be held on 15 July 2022.  

Allotment date  The allotment will be subject to obtaining all requirement approvals and is expected 
to be between 29 July and 19 August 2022.  

Listing of the New 
Ordinary Shares  

The New Ordinary Shares are expected to be listed and traded on the Official 
Market between 01 and 25 August 2022.  

 
A full calendar of events is set out in Section 7 of this document.  
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4. COMPANY DESCRIPTION 

4.1. Company background and principal activities  
 
MUA Ltd is the ultimate holding company of the MUA Group, a leading financial services provider in 
Mauritius, with a presence in 5 other countries. MUA is currently in the list of top 10 performing stocks 
(since listing in 1993). It is the largest insuranc e company listed on the SEM and is included in the Stock 
Exchange of Mauritius Sustainability Index (SEMSI) since February 2021.  
 
÷ŸŘ ¯ĬǫǏŽǣŽǫǗ þƞŽƩƞ !ǗǗǫǏĬƞŊŘ =ȉʋ ¥ǣő ʘʦ¯þ!=¥ʧʙʆ ŘǗǣĬŉƓŽǗŸŘő Žƞ ɀɈɃɇʆ ŸĬǗ űǏƩȃƞ ǗŽűƞŽŰŽŊĬƞǣƓȉ ƩȂŘǏ 
the years to be in the top tiers in terms of Net Earned Premiums in Mauritius with a 25% market share 
for general insurance business and an 11.7% market share for life insurance business. MUACL, through 
its other subsidiaries, also offers long-term insurance, corporate pension, mutual fund investment, 
stockbroking, insurance management and reinsurance services in Mauritius. 
 
In 2014, the Group embarked on an ambitious regional expansion plan, starting with the  
acquisition of Phoenix of East Africa Assurance Company Limited, with operations in Kenya, Uganda, 
Tanzania, and Rwanda. The Group has consolidated its position in the various markets in which it 
operates, with a stellar reputation and track record for suc cess. 
 
In 2018, the Group's various entities came together under a single and dynamic brand - MUA. In 2019, 
MUA underwent a restructuring with the aim of simplifying the operations of MUACL, its subsidiaries 
and associates through the separation of the insurance operations in Mauritius and the GǏƩǫǌʩǗ 
international activities. MUA Ltd was incorporated as a new legal entity to act as the ultimate holding 
company. 
 
In July 2020, the Board decided to open the capital of MUA Ltd to its employees, whose commitme nt 
and engagement has been instrumental to the success of the Group. Accordingly, the Board has 
ĬǌǌǏƩȂŘő Ĭƞ LƜǌƓƩȉŘŘ êŸĬǏŘ êŊŸŘƜŘ ʘʦLêêʧʙ ǣŸĬǣ ĬƓƓƩȃǗ ŘƜǌƓƩȉŘŘǗ ǣƩ ŊƩƞȂŘǏǣ ǫǌ ǣƩ Ʉȿˡ ƩŰ ǣŸŘŽǏ 
annual performance bonus into ordinary shares of MUA Ltd at a disc ounted price.  
 
qƞ ǣŸŘ ǗĬƜŘ ȉŘĬǏʆ ¯þ!ʩǗ ǗǫŉǗŽőŽĬǏȉʆ ¯þ! qƞǗǫǏĬƞŊŘ ʘ£ŘƞȉĬʙ ¥ŽƜŽǣŘő ʘʦ¯þ! £ŘƞȉĬʧʙ acquired 100% 
ǗǣĬƐŘ ƩŰ êĬŸĬƜ !ǗǗǫǏĬƞŊŘ =ƩƜǌĬƞȉ £ŘƞȉĬ ¥ŽƜŽǣŘő ʘʦêĬŸĬƜ £ŘƞȉĬʧʙʆ Ĭ ǣǏĬƞǗĬŊǣŽƩƞ ǏŘǌǏŘǗŘƞǣŽƞű Ĭ 
major milestone in the execution of MUA  Ambition 2020. The acquisition was partially financed by the 
MUR416.8mil lŽƩƞ ǏŽűŸǣǗ ŽǗǗǫŘ ȃŸŽŊŸ ȃĬǗ ŰǫƓƓȉ ǗǫŉǗŊǏŽŉŘő ŰƩǏ ŉȉ ¯þ!ʩǗ ǗŸĬǏŘŸƩƓőŘǏǗʋ   
 
In January 2021, MUA launched its three-year strategic plan, TRANSITION 2023, ensuring that MUA 
actively contributes to creating a more sustainable world, whilst remaining focused on being a 
responsible insurer, creating awareness around prevention and risk management, and incorporating 
Environmental, Social and Governance  criteria in its investment decisions.  
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In June 2021, MUA amalgamated the general insurance businesses of its subsidiaries MUA Kenya and 
Saham Kenya. The amalgamated businesses operate under the MUA brand with the teams based in the 
same premises since August 2021 and have the full support of the Group. The objective is to achieve 
critical mass in Kenya and ensure long term growth.  
 
MUA has initiated different actions to facilitate closer interactions with our clients by successfully 
launching various applications including Drive by MUA which promotes road safety, partnering with 
DietSensor which offers nutritional coaching and launch ing a web-series highlighting household risks 
and the corresponding preventive measures. 

4.2. Headcount  
 
792 people were employed by the MUA Group across Mauritius, Kenya, Uganda, Rwanda, Tanzania and 
the Seychelles at 31 December 2021. The headcount by entity  and/or geography is provided in the table 
below: 
 

Company Name  Headcount  
MUACL 372  

MUA Pension Ltd 31 

MUA Mutual Fund Ltd  5 

MUA Insurance Management Limited 1 

MUA Reinsurance Company Limited 2 

MUA Life Ltd  80 

Total  491  

Seychelles 5 

East Africa 296  

Grand total  792  
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4.3. Group structure  

The corporate structure of MUA Group as at 31 December 2021 is shown below:  
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A full description of the companies that are part of the MUA Group is detailed below:  
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5. PARTICULARS OF THE PRIVATE PLACEMENT 

5.1. Background and purpose of the Private Placement  
 
The Board firmly believes that it is now time to give additional impetus to the GǏƩǫǌʩǗ development by 
further strengthening and diversifying its shareholding.  The proceeds of the Private Placement will be 
ǫǗŘő ǣƩ ǗǣǏŘƞűǣŸŘƞ ¯þ!ʩǗ ŰŽƞĬƞŊŽĬƓ ŊĬǌĬŊŽǣȉ ǣƩ ǗǫǗǣĬŽƞ ¯þ!ʩǗ ƜĬǏƐŘǣ ǗŸĬǏŘ űǏƩȃǣŸ Ĭƞő ŉƩƓǗǣŘǏ 
operations in East Africa while  ŰĬŊŽƓŽǣĬǣŽƞű ǣŸŘ ŘȈŘŊǫǣŽƩƞ ƩŰ ǗǫǗǣĬŽƞĬŉŽƓŽǣȉ ŽƞŽǣŽĬǣŽȂŘǗ Žƞ ƓŽƞŘ ȃŽǣŸ ¯þ!ʩǗ 
strategic plan, TRANSITION 2023. The Group is firmly focused on strengthening its activities in the East 
African markets in which it currently operates, before embarking on further expansion on the continent.  

5.1.1. About Proparco  
 
Proparco is a leading development financial institution and is the p rivate sector financing arm of the 
AFD. Proparco has been promoting sustainable economic, social and environmental development for 
over 40 years. Proparco provides funding and support to both businesses and financial institutions 
across Africa, Asia, Latin America and the Middle East on key development sectors such as 
infrastructure (with a specific focus on renewable energies), agribusiness, financial institutions, 
healthcare and education.  
 
Proparco aims to boost the contribution of the private sector to  achieving the Sustainable Development 
Goals adopted by the international community in 2015. To this end, Proparco finances businesses that 
are instrumental for creating jobs that pay decent wages, in supplying essential goods and services and 
in battling climate change.  
 

5.1.2. Benefits of introducing Prop ĬǏŊƩ Žƞ ¯þ!ʩǗ ǗŸĬǏŘŸƩƓőŽƞű 
 
MUA strongly believes that the Private Placement will be beneficial to both MUA and its existing 
ǗŸĬǏŘŸƩƓőŘǏǗʋ ßǏƩǌĬǏŊƩʩǗ ƩŉƍŘŊǣŽȂŘǗ ƩŰ ŰƩǗǣŘǏŽƞű ǌǏŽȂĬǣŘ ŽƞȂŘǗǣƜŘƞǣ Žƞ ŘƜŘǏűŽƞű Ĭƞő őŘȂŘƓƩǌŽƞű 
economies to support growth and sust ainability are ĬƓŽűƞŘő ȃŽǣŸ ¯þ!ʩǗ ǗǣǏĬǣŘűȉ ƩŰ ŉŘŽƞű Ĭ ǗǫǗǣĬŽƞĬŉƓŘ 
and responsible insurer. The milestone investment by a reputable international strategic investor with a 
successful track record in the region will enable MUA to:  
¶ Strengthen its financial capacity and facilitate the execution of sustainability initiatives in line 

with its strategic plan, TRANSITION 2023;  

¶ <ƩƓǗǣŘǏ ¯þ!ʩǗ ǌƩǗŽǣŽƩƞ Žƞ LĬǗǣ !ŰǏŽŊĬ Žƞ ĬŊŊƩǏőĬƞŊŘ ȃŽǣŸ ŽǣǗ ŘȈǌĬƞǗŽƩƞ ǗǣǏĬǣŘűȉ ƩŰ ŉŘŊƩƜŽƞű ǣŸŘ 
leading insurance company in the region;  

¶ LŘȂŘǏĬűŘ Ʃƞ ßǏƩǌĬǏŊƩʩǗ ƞŘǣȃƩǏƐ Ĭƞő ŘȈǌŘǏǣŽǗŘ ǣƩ ĬŊŸŽŘȂŘ ŽǣǗ őŘȂŘƓƩǌƜŘƞǣ űƩĬƓǗʋ 

 

 



 

Listing Particulars|2022   15 

 

5.1.3. Approvals  
 

qƞ ŊƩƜǌƓŽĬƞŊŘ ȃŽǣŸ ¯þ!ʩǗ ŊƩƞǗǣŽǣǫǣŽƩƞʆ ǣŸŘ ßǏŽȂĬǣŘ ßƓĬŊŘƜŘƞǣ ȃŽƓƓ ŉŘ ǗǫŉƜŽǣǣŘő ŰƩǏ ĬǌǌǏƩȂĬƓ ŉȉ ǣŸŘ 
shareholders of MUA at a special meeting to be held on 15 July 2022.  

Pursuant to Section 23(1) of the Financial Services Act 2007, the Company has requested for the 
approval of the FSC for the issue of up to 4,672,897  New Ordinary Shares of MUA to Proparco. A copy 
of these Listing Particulars pursuant to the Listing Rules, has also been filed with the FSC. MUA will 
keep shareholders and the public informed about the progress regarding the approval process.  

An application has been made to the LEC of the SEM for the issue and listing of the New Ordinary 
Shares. The LEC approved the application on 8 July 2022. 

 
5.1.4. Estimated net proceeds  

 
The estimated net proceeds from the Private Placement are shown in the table below.  

Estimated gross proceeds from Private Placement  USD 10,000,000  

Indicative USD exchange rate on 5 July 2022  USD/MUR 45.17 
Estimated gross proceeds from Private Placement  MUR  451,678,500  

Less: estimated expenses (see below)  MUR  (1,435,000)  

Estimated net proceeds  MUR 450,243,500  

The proceeds are fixed at a maximum of USD10.0million and the above MUR equivalent amount is an 
estimate based on the USD exchange rate on 5 July 2022.  The final number of ordinary shares to be 
issued to Proparco will depend on the USD/MUR exchange rate on the date of transfer of funds.  

The estimated expenses associated with the Private Placement are shown in the table below. These 
expenses will be borne by the Company. 

Details of expenses  MUR  
Professional fees   1,000,000  
SEM application fee  185,000  
Printing, stationery and postage  250,000  
Total estimated expenses   1,435,000  
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5.2. Terms of private placement  
 
5.2.1. Nature and amount of the Private Placement  
 
The Private Placement will consist of the issue of up to 4,672,897 New Ordinary Shares (Security ID: 
MUAL.N0000) of no par value at an issue price of MUR107 per ordinary share and fully payable on 
subscription. 

Immediately following the completion of the P rivate Placement in accordance with the terms of these 
Listing Particulars, the New Ordinary Shares will rank in all respect pari passu with the ordinary shares 
of MUA presently in issue. The New Ordinary Shares will be listed and start trading on the Offi cial 
Market of the SEM between 1 August 2022 and 25 August 2022.  

All the New Ordinary Shares offered shall be in registered form and the register shall be kept by the 
Share Registry, SBM Fund Services. The New Ordinary Shares shall be in dematerialised form.  

Given that Proparco is a leading international development financial institution, there are a number of 
usual reserved matter decisions, quorum in case of specific decisions, appointment of a Proparco 
representative on the Board and appointment of inde pendent directors. These terms will be included in 
the Constitution which is subject to the approval of the shareholders of MUA. The Company also 
undertakes to facilitate an exit for Proparco, including a share buy -back, which will be subject to Group 
solvency conditions and the approval of shareholders of MUA in due course. 

5.2.2. Issue price 
 
The Board has determined the issue price for the New Ordinary Shares at MUR107 per ordinary share, 
based on an agreed pricing mechanism and is equivalent to 1.38 times the audited net asset value per 
share of MUA as at 31 December 2021.  

Issue price = NAV p er share as at 31 December 2021 x 1.38 

The Directors confirm that they have made due enquiry and consultation and are satisfied that the issue 
price is fair and reasonable to the Company and all its existing shareholders as required by Section 
56(1) of the  Companies Act 2001.  
 
5.2.3. Allotment of New Ordinary Shares  

The allotment of the New Ordinary Shares to Proparco will be effected between 29 July 2022 and 19 
August 2022.  
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5.2.4. Rights and liabilities attached to New Ordinary Shares  

 
The New Ordinary Shares shall rank pari passu with the existing ordinary shares of the Company and 
accordingly shall have the rights set forth in the Constitution. A summary of the rights attached to the 
ordinary shares is set out below: 
 
Voting  
Each share shall confer upon its holder the right to one vote on a poll at a meeting of the Company on any 
resolution. 
 
Dividends  
Each share shall confer upon its holder the right to an equal share in dividends as authorised by the Board. 
 
Distribution on the windin g up of the Company  
Each share shall confer upon its holder the right to an equal share in the distribution of surplus assets of 
the Company. 
 
Redemption  
The New Ordinary Shares available for subscription through the Private Placement are not redeemable. 
However, the Company may purchase or contract to purchase any of its ordinary shares, subject to the 
Listing Rules and the Companies Act 2001.  

Liabilities  
There are no liabilities attached to the New Ordinary Share. 

 
5.2.5. Listing of New Ordinary Shares  

 
The New Ordinary shares will be listed and traded on the Official Market between 1 August 2022 and 
25 August 2022.  
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6. SHAREHOLDING STRUCTURE 

6.1. Stated capital  
 
The stated capital of MUA Ltd amounted to MUR1,198m made up of 51,075,631 ordinary shares as at 
31 December 2021 and MUR1,203m made up of 51,150,631 ordinary shares of no par value as at 31 
March 2022.  

As at 31 May 2022, following the issue of 245,000 ord inary shares under the Share Option Scheme and 
19,113 Employee Share Scheme, the stated capital of MUA increased to MUR1,215m made up of 
51,339,744 ordinary shares of no par value. All issued shares are fully paid. The shares are in registered 
form. 

Upon completion of the Private Placement, MUA is expected to have a stated capital made up to a 
maximum of 56,012,641 fully paid -up shares. 
 
6.2. Changes in share capital  
 
Share Option Scheme effective as from 01 January 2018  

Under a Share Option Scheme ʘʦê¼êʧʙ ǣƩ ǗŘƓŘŊǣŘő ƜŘƜŉŘǏǗ ƩŰ ǣŸŘ ŘȈŘŊǫǣŽȂŘ ƜĬƞĬűŘƜŘƞǣ ǣŘĬƜ ƩŰ 
MUA, participants shall be granted options to subscribe for shares in MUA as from 01 April 2021 up to 
31 March 2023. The duration of the SOS will be spread over 5 years and any option not exer cised up to 
21 March 2023 shall be forfeited.  

÷ŸŘ ê¼ê ŊĬƞ űǏĬƞǣ ǗŸĬǏŘǗ ǫǌ ǣƩ Ĭ ƜĬȈŽƜǫƜ őŽƓǫǣŽƩƞ ƩŰ ɁʋɄˡ ƩŰ ǗŸĬǏŘŸƩƓőŘǏǗʩ ŽƞǣŘǏŘǗǣǗʋ <ĬǗŘő Ʃƞ ǣŸŘ 
current capital structure as 30 June 2020, this represents a maximum of 1,156,000 shares, which can 
be issued to participants. As at date of this document, 882,000 options were exercised.  

Employee Share Scheme effective as from 1 January 2020  

On 14 May 2019, the Board of Directors of MUA approved the setting up of an employee share scheme 
ʘǣŸŘ ʦLêêʧʙ ǣŸĬǣ ȃŽƓƓ ĬƓƓƩw employees to convert up to 50% of their annual performance bonus into 
shares of the Company. This ESS was approved by the shareholders of MUA at a special meeting held 
on 24 July 2020. 

The Board is allowed to issue an aggregate maximum number of 1,500,00 0 shares under the ESS, 
subject to a maximum of 300,000 shares being issued in any given financial year. Eligible members will 
be granted the right to subscribe for shares in MUA at an exercise price equivalent to the volume 
weighted average price of the s hares of MUA over the last three months prior to the announcement of 
the annual performance bonus, less a discount as may be determined by the Board in any given financial 
year. 
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Right s issue in September 2020  

The Company successfully conducted a rights issue exercise in September 2020 whereby 5,010,000 
ordinary shares were issued at a price of MUR83 per share, thus raising MUR415,830,000. These ordinary 
shares are listed on the Stock Exchange of Mauritius Ltd.  
 
The shares issued over the last 2 years are summarized below: 
 
Number of shares  Issue date    
As at 30 June 2020    45,090,000  
Rights issue  12 Nov 2020  5,010,000  
ESS  10 May 2021  93,631  
SOS 24 May 2021 ʛ 03 Nov 2021  882,000  
ESS  22 April 2022  19,113  
SOS 21 Mar 2022 ʛ 11 May 2022  245,000  
As at 31 May 2022    51,339,744  

 

 

6.3. Current and post private placement shareholdings  
 

The list of substantial shareholders holding more than 5% of the share capital of MUA as at 31 May 
2022 and following the closing of the Private Placement is given below : 

  Current shareholding  Shareholding post Private Placement   

Shareholders  
Number of 

shares 
% held  

No.of 
shares on 
current 

exchange 
rate 

% held  

Max 
allotment 

No of 
shares 

% held  

Kasa Investments Ltd 
previously Ducray 
Lenoir (Investments) Ltd 

7,079,532  13.79  7,079,532  12.74 7,079,532  12.64  

Succession Mr Pierre 
Joseph 
Emile Latour-Adrien 

5,419,448  10.56  5,419,448  9.75 5,419,448  9.68 

Devlin Investments Ltd  3,533,400  6.88 3,533,400  6.36 3,533,400  6.31 
Proparco - - 4,221,294  7.60 4,672,897  8.34 
Other shareholders 35,307,364  68.77  35,307,364  63.55 35,307,364  63.03  

Total  51,339,744  100.00  55,561,038  100.00  56,012,641  100.00  
 



 

Listing Particulars|2022   20 

 

6.4. Particulars of securities not representing share capital (at 31 December 2021)  
 

On 24 September 2019, the Company issued subordinated bonds through a private placement for a total 
nominal amount of MUR500m, with a maturity on the 10 th anniversary of the issue date, i.e. 24 September 
2029.  
 
On 30 June 2021, the Company issued 4.5% per annum fixed rate notes through a private placement for 
a total nominal amount of MUR100m, with a maturity on the 10 th anniversary of the issue date, i.e. 30 
June 2031.  

 

7. TIMETABLE FOR THE PRIVATE PLACEMENT 

 
Next steps  Date  

Special meeting of shareholders 15 July 2022  

Settlement date for Private Placement  29 July 2022 ʛ 19 August 2022  

Allotment of New Ordinary Shares  29 July 2022 ʛ 19 August 2022  

First day of trading of New Ordinary Shares  1 August 2022 ʛ 25 August 2022  
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8. FINANCIAL SUMMARY AND ANALYSIS  

 
8.1. Recent trends  
 
The tables below summarise the performance of the performance of MUA Group over the last two financial 
years ended 31 December 2020 and 2021 and the quarters ended 31 March 2021 and 31 March 2022. 
Additional financial information is set out in Section 14 . 

CONDENSED STATEMENT OF FINANCIAL POSITION   

 THE GROUP 

 
Quarter ended  

31 March 2022  
Quarter ended  

31 March 202 1 
Year ended  

31 December 2021  
Year ended  

31 December 2020  
 Unaudited  Unaudited  Audited  Audited  
 MUR'000  MUR'000  MUR'000  MUR'000  

ASSETS   
 

    
Non-current assets   15,248,735  13,185,949  15,055,067  13,300,222  
Current assets   7,169,922  6,235,220  6,968,180  5,800,558  
Assets held for sale   -   101,876  - 101,876   
Total assets   22,418,657  19,523,045  22,023,247  19,202,656  

     
EQUITY      
Owners of Parent   4,012,973  3,601,467  3,957,687  3,540,312  
Non-controlling interests   798,953  718,085  793,818  698,519  
Total equity  4,811,926  4,319,552  4,751,505  4,238,831  

     
TECHNICAL PROVISION      
Life Assurance Fund   8,997,738  7,929,710  8,902,468  7,778,400  
Investment contract liabilities  1,312,173  1,127,178  1,297,548  1,107,302  
Insurance contract liabilities   4,998,557  4,111,880  4,772,195  3,995,471  
Total technical provision   15,308,468  13,168,768  14,972,211  12,881,173  

     
LIABILITIES      
Non-current liabilities   746,090  701,166  768,985  700,800  
Current liabilities  1,552,173  1,231,683  1,530,546  1,279,976  
Liabilities held for sale  -   101,876  - 101,876  
Total liabilities  2,298,263  2,034,725  2,299,531  2,082,652  
Total equity and liabilities   22,418,657  19,523,045  22,023,247  19,202,656  
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CONDENSED STATEMENT OF PROFIT AND LOSS 

 
THE GROUP 

 

Quarter ended  
31 March 2022  

Quarter ended  
31 March 2021  

Year ended  
31 December 2021  

Year ended  
31 December 2020  

 Unaudited  Unaudited  Audited  Audited  
 MUR'000  MUR'000  MUR'000  MUR'000  

Gross premiums earned  1,711,737  1,530,594  6,679,655  5,237,703  

Net earned premiums  1,178,153  1,072,424  4,672,830  3,826,094  

Profit before tax   19,835  56,399  502,244  456,634  

Income tax  (18,490)  (19,673)  (87,720)  (91,611)  

Profit for the year   1,345  36,726  414,524  365,023  
     

Profit attributable to:      
Owners of the parent   4,037  31,988  390,541  333,972  

Non-controlling interests   (2,692) 4,738  23,983  31,051  
  1,345  36,726  414,524  365,023  

 

CONDENSED STATEMENT OF CASH FLOWS 

 THE GROUP 

 
Quarter ended 

31 March 2022  
Quarter ended 

31 March 202 1 
Year ended  

31 December  2021  
Year ended  

31 December 2020  
 Unaudited  Unaudited  Audited  Audited  

 MUR'000  MUR'000  MUR'000  MUR'000  
Net cash generated from operating 
activities  

 (145,932)  190,122   (1,098,991)  399,687  

Net cash used in investing activities   (292,831)  37,833   960,356  (6,081)  
Net cash generated from/(used in) 
financing activities  

560  (4,752)   (18,031)  257,149  

Net increase in cash and cash 
equivalents  

 (438,203)  223,203   (156,666)  650,755  

Movement in cash and cash equivalents       
At 1 January 1,097,436  1,247,364   1,247,364  611,685  

Increase in cash and cash equivalents   (438,203)  233,203   (156,666)  650,755  
Exchange gains on cash and cash 
equivalents  

    6,738  (15,076)  

At 31 March/ 31 December   659,233  1,480,567   1,097,436  1,247,364  
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=ƩǌŽŘǗ ƩŰ ǣŸŘ =ƩƜǌĬƞȉʩǗ ĬŉǏŽőűŘő ŰŽƞĬƞŊŽĬƓ ǗǣĬǣŘƜŘƞǣǗ Ĭƞő ĬƞƞǫĬƓ ǏŘǌƩǏǣǗ ŊĬƞ ŉŘ ƩŉǣĬŽƞŘő Ʃƞ ǣŸŘ 
=ƩƜǌĬƞȉʩǗ ȃŘŉǗŽǣŘ Ĭǣ https://www.mua.mu/site/financial -highlights  
 
Financial year ended 31 Decembe r 2021  

 
MUA Ltd reported solid results for 2021, a year characterised  by continued turbulence in the business 
environment. Gross premiums earned grew by 28% from MUR5.2bn to MUR6.7bn, with strong 
progress in both Mauritius and East Africa.   
 
For the Mauritian general insurance operations, gross premiums earned increased by 9% to MUR2.6bn 
whilst net profit after tax dropped by 42% to MUR148m, as a result of claims frequency returning to 
pre-pandemic levels and increasing cost of claims due to the depreciation of the rupee and rising 
inflation.  
 
MUA Life Ltd was the top perfo rming segment with gross premiums rising to MUR 1.6bn (increase of 
19% for the year), with new business reaching another record high, supported by digitalisation of 
distribution channels. Profit after tax reached MUR291m, up 243% compared to MUR85m in 2020 , with 
continued efficiency gained at operational level.  
 
The East African segment broke-even as a whole with good performance in Tanzania, Rwanda and 
Uganda. Tough market conditions and higher claims weighed heavily on MUA Kenya. The integration of 
Saham Kenya is progressing well and the merged team is based in the same premises since August 
2021.  
 
Quarter ended 31 March 2022  
 
With the ongoing challenging economic and market conditions in the first quarter of 2022, MUA 
reported strong top line in Mauritius  and East Africa with gross premiums earned growing by 12% but 
was impacted in terms of net profit after tax at MUR1.3m.  
 
÷ŸŘ ¯ĬǫǏŽǣŽǫǗ þƞŽƩƞ !ǗǗǫǏĬƞŊŘ =ȉʋ ¥ǣőʩǗ űǏƩǗǗ ǌǏŘƜŽǫƜǗ ŘĬǏƞŘő űǏŘȃ ŉȉ ɅʋɆˡ ǣƩ ¯þâ ɅɂɁʋɄƜ Ĭƞő ƞŘǣ 
profit after tax decreased by 63.5% t o MUR12.3m. Profitability was impacted by higher management 
expenses and higher loss ratio following cyclones and floods during Q1. The Group continues to 
introduce cost saving measures to mitigate the impact of inflation.  
 
¯þ! ¥ŽŰŘ ¥ǣőʩǗ gross premium earned dropped slightly by 4% to MUR365m and the continued 
improvement in the local market yields is expected to support profitability.  
 
In East Africa, gross premiums earned increased by 27% and now represent 42% of total Group gross 
premiums earned. MUA Rwanda reported strong profitability while the Tanzanian and Ugandan 
operations reported solid premium growth and a stable profitability. In Kenya, difficult market conditions 

https://www.mua.mu/site/financial-highlights
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including rising cost of claims and ongoing integration expenses following the merger with Saham 
Kenya weighed on the bottom line.  
 
8.2. Trading prospects for the year ending 31 December 2022  
 
¯þ!ʩǗ ƩƞűƩŽƞű ŰƩŊǫǗ ŽǗ ǣƩ űǏƩȃ ǣŸŘ ŊƩƜǌĬƞȉ ǗǫŉǗǣĬƞǣŽĬƓƓȉ Ĭƞő őŽŰŰŘǏŘƞǣŽĬǣŘ ŽǣǗŘƓŰ ŰǫǏǣŸŘǏ ŉȉ ǣŸŘ ȃĬȉ 
they do business and serve our customers through its Strategic plan TRANSITION 2023 in Mauritius 
and East Africa.  

MUA expects 2022 to be a continuation of  what has been achieved so far but will also leverage on 
ßǏƩǌĬǏŊƩʩǗ ŘȈǌŘǏŽŘƞŊŘ ǣƩ ŰĬŊŽƓŽǣĬǣŘ ǣŸŘ ŘȈŘŊǫǣŽƩƞ ƩŰ ǗǫǗǣĬŽƞĬŉŽƓŽǣȉ ŽƞŽǣŽĬǣŽȂŘǗʆ ŘȈǌĬƞǗŽƩƞʆ Ĭƞő ŉǫǗŽƞŘǗǗ 
transformation.  

Whilst, the economy and business environment remain uncertain, MUA is confide nt on the GǏƩǫǌʩǗ 
ability to continue on its growth trajectory, creating value for all stakeholders whilst delivery on its 
strategic plan, centered around being a responsible and sustainable insurer. 

 
8.3. Dividend policy  

The Company has no formal dividend policy. Dividends are paid twice a year, in June and December and 
are subject to the profitability, cash flow, minimum capital requirements, capital expenditure and 
foreseeable investments opportunities.  

The Company paid a total dividend of MUR148 m for the year ended 31 December 2021, MUR137m for 
the year ended 31 December 2020 and MUR127m for the year ended 31 December 2019.  

The New Ordinary Shares issued on closure of the Private Placement shall qualify for any dividend that 
may be declared and paid in the future. There is no arrangement under which future dividends have 
been agreed to be waived.  

 
8.4. Key financial ratios  

The financial ratios for the last three financial years are shown below. The data below excludes the 
impact of the Transaction. 
 
Year ended 31 Dec 2021  2020  2019  
  Audited  Audited  Audited  
Dividend per share  2.90 2.82 2.82 
Net asset value per share 77.49  70.66  62.57  
EPS (Basic)  7.71 7.24 8.47 
EPS (Diluted)  7.64 7.19 8.43 
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Based on current exchange rate of MUR/USD, the 2021 EPS and the net asset value per share adjusted 
for the Private Placement are MUR7.12 and MUR71.57 respectively. 
 
8.5. Consolidated borrowings  
 
The analysis of the consolidated borrowings at 31 March 2022 is as follows:  
 
MUR000s  31 Mar 2022  Security  
Floating rates notes  600,000  Unsecured 
Consolidation adjustments   (16,454)   
Total borrowings  583,546     

 
¶ On 24 September 2019, the Company issued floating rate notes through a private placement 

for a total nominal amount of MUR500m. The interest rate is calculated as the aggregate of the 
repo rate and the applicable spread per annum. The applicable spread is either the initial spread 
of 1.25% or the revised spread which takes into account any change in the credit rating of the 
notes, as defined in the Notes Subscription Agreement. The notes have been assigned a rating 
of CARE MAU AA- by CARE Ratings (Africa) Private Limited and will mature on 24 September 
2029.  

 
¶ On 30 June 2021, the Company issued 4.5% per annum fixed rate notes through a private 

placement for a total nominal amount of Rs 100m. The interest rate is subject to change should 
the CARE MAU Rating of the Company changes over the 10-year term of the notes. The notes 
have been assigned a rating of CARE MAU AA- by CARE Ratings (Africa) Private Limited and 
will mature on 30 June 2031.  

There has not been any significant change in the consolidated borrowin gs since 31 March 2022.  

As at 31 December 2021  

¶ The MUA Group has bank guarantees totaling MUR95.8m; 

¶ The MUA Group did not have any contingent liabilities and guarantees; and  

¶ The MUA Group did not have any mortgages and charges. 
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9. RISK FACTORS 

9.1 Strategic risk  
 
÷ŸŘ ǏŽǗƐ ƩŰ Ĭ ƞŘűĬǣŽȂŘ ŽƜǌĬŊǣ Ʃƞ ǣŸŘ ŊƩƜǌĬƞȉʩǗ ȂĬƓǫŘʆ ĬǏŽǗŽƞű ŰǏƩƜ ǣŸŘ ĬőȂŘǏǗŘ ŘŰŰŘŊǣ ƩŰ 
management decisions regarding business strategies and their implementation. This risk reflects on the 
compatibility between strategic goals, business continuity management and the resources deployed to 
ĬŊŸŽŘȂŘ ǣŸƩǗŘ űƩĬƓǗʋ êǣǏĬǣŘűŽŊ ǏŽǗƐ ĬƓǗƩ ŽƞŊƓǫőŘǗ ǣŸŘ ƓĬŊƐ ƩŰ ƜĬƞĬűŘƜŘƞǣʩǗ ĬŉŽƓŽǣȉ ǣƩ ŘŰŰŘŊǣŽȂŘƓȉ ĬƞĬƓȉǗŘ Ĭƞő 
react to external factors (e.g. market conditions/natural catastrophes) which could affect cri tical operations 
of the Group and prevent critical services to be resilient. 
 
 
OWNER: GROUP CEO 
Strategy & Planning  We agree, monitor, and manage Strategic Targets. Emerging risks are identified 

and managed using established Risk Management Framework. 

Business Continuity 
Management  

We have a Business Continuity Management in place which includes a Disaster 
Recovery plan. The BCM has enabled continuity of operations both during the 
national lockdowns and when a fire broke at the Caudan premises. 

Covid-19  Business Continuity Management ʛ We have a Business Continuity 
Management in place which includes a Pandemic Response Plan. 
ʄ ¼ǌŘǏĬǣŽƩƞ ƓŘȂŘƓ ʛ We continuously reassess our product portfolio to consider 
Covid-19 effects to safeguard our ǗǣĬƐŘŸƩƓőŘǏǗʩ ŽƞǣŘǏŘǗǣ ȃŸŽƓŘ ĬƓǗƩ ǣĬǌǌŽƞű Ʃƞ 
the different opportunities brought by the pandemic.  
ʄ ßŘƩǌƓŘ ʛ We engage in regular communications with our employees to 
ensure that they are informed of measures being taken by the company as the 
pandemic evolves. We also take into consideration their well -being and safety 
with the installation of sanitary measures and ensuring proper social distancing 
within the compound. We encouraged employees to work from home to 
prevent contamination within the office thus  ensuring minimal disruption to 
work due to absence of sick employees. 

Corporate 
Responsibility  

We have put in place a Corporate Social Responsibility (CSR) committee to look 
after all CSR related activities. 

Environment  We have launched e-documents for insurance policies to live up to our 
philosophy of reducing carbon footprint  
and sustainability commitments.  
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9.2 Customer, Products & Markets Risk  
 
During insurance operations, there may be a risk related to customer 
management, brand management, products and distribution management which can cause significant 
damage to the GǏƩǫǌʩǗ ǏŘǌǫǣĬǣŽƩƞʆ ǌǏƩŰŽǣĬŉŽƓŽǣȉʆ ŰǫǣǫǏŘ ŉǫǗŽƞŘǗǗ Ĭƞő ƜĬǏƐŘǣ ǗŸĬǏŘʋ 
 
OWNER: GROUP CEO 
Customer  ʄ ĖŘ ŸĬȂŘ Ĭ ǗǣǏƩƞű ŊǫƓǣǫǏŘ ƩŰ ŊƩƞǗŽőŘǏŽƞű ŊǫǗǣƩƜŘǏǗʩ ǌŘǏǗǌŘŊǣŽȂŘǗ Ĭƞő Žǣ ŽǗ 

imperative that we deliver the right  outcome for them. 
ʄ ĖŘ ŸĬȂŘ ŽƜǌƓŘƜŘƞǣŘő Ĭ ŊǫǗǣƩƜŘǏ ŊĬǏŘ ǗǣĬƞőĬǏőʋ 

Distribution 
Management  

An adequate selection of sales force is done with satisfactory sales 
capabilities, customer centricity in compliance with the  regulatory 
ŰǏĬƜŘȃƩǏƐʆ ǣƩ őŽǗǣǏŽŉǫǣŘ ¯þ!ʩǗ ǌǏƩőǫŊǣǗ ŘŰŰŘŊǣŽȂŘƓȉʋ 

Brand & Marketing 
Communication  

ʄ ĖŘ ƜĬƐŘ ǫǗŘ ƩŰ ŘȈǣŘǏƞĬƓ ǗƐŽƓƓŘő ŊƩƞǗǫƓǣĬƞǣǗ Žƞ ǣŸŘ ŰŽŘƓőǗ ƩŰ ƜĬǏƐŘǣŽƞűʆ 
communication, and advertising. 
ʄ ĖŘ ŸĬȂŘ ŽƜǌƓŘƜŘƞǣed branding initiatives and social media visibility 
following the acquisition of East African subsidiaries.  

Outsourcing  We monitor performance of our outsourced activities.  
Communications  Information shared to internal and external stakeholders is well-structured 

and managed. 
 
 
9.3 Operational risks  
 
Operational risks are risks of loss and/or opportunity gain foregone resulting from  
ŽƞĬőŘǎǫĬǣŘ ƩǏ ǫƞǣǏŽŘő ŽƞǣŘǏƞĬƓ ǌǏƩŊŘǗǗŘǗʆ ŸǫƜĬƞ ŘǏǏƩǏ Ĭƞő ǗȉǗǣŘƜǗʩ ƜĬƓŰǫƞŊǣŽƩƞʆ ŰǏĬǫő ƩǏ ŰǏƩƜ ŘȈǣŘǏƞĬƓ 
events. Most organisations like MUA Group accept that their people and processes will inherently incur 
errors and contribute to ineffective operations. I n evaluating operational risk, practical remedial steps 
should be emphasised to eliminate exposures and ensure successful responses. 
 
OWNER: HEADS OF SUPPORT FUNCTIONS 
Information 
Technology  

ʄ qƜǌǏƩȂŘő ǌŘǏŰƩǏƜĬƞŊŘ ƩŰ ƩǫǏ q÷ ǗȉǗǣŘƜǗ ĬŊǏƩǗǗ ǣŸŘ ŉƩĬǏőʆ ȃŸŽƓŘ focusing 
on the development of future system capability  is key for us. With 
significant changes underway, we are monitoring risks associated with out 
q÷ ǗȉǗǣŘƜǗʩ ǗǣĬŉŽƓŽǣȉʆ ŊȉŉŘǏ ǗŘŊǫǏŽǣȉʆ Ĭƞő ŽƞǣŘǏƞĬƓ ŊƩƞǣǏƩƓ ŘƞȂŽǏƩƞƜŘƞǣʋ 
ʄ ÷ŸŘ q÷ ŽƞŰǏĬǗǣǏǫŊǣǫǏŘ Ĭƞő q÷ Ǘecurity controls in place allowed employees 
to work from home.  
ʄ ÷ŸŘ ŽƜǌƓŘƜŘƞǣĬǣŽƩƞ ƩŰ őĬǣĬ ǗŘŊǫǏŽǣȉ Ĭƞő ŉĬŊƐǫǌ ŽǗ ƩƞűƩŽƞűʋ 
ʄ ÷ŸŘ ƞŘȃ ƜŘőŽŊĬƓ ŊƓĬŽƜǗ ǗȉǗǣŘƜʆ <ŘȉƩƞǣŘŊʆ ŸĬǗ űƩƞŘ ƓŽȂŘ Ĭƞő ǣǏĬƞǗŽǣŽƩƞ 
issues are being tackled. 
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Legal & Regulatory  We have a rigorous control framework in place and work towards efficient 
and customer friendly processes while having a strong risk -based approach 
to minimise exposure and ensure robustness of processes. 
ʄ =ƩƜǌƓŽĬƞŊŘ âŽǗƐʅ ĖŘ ŸĬȂŘ Ĭ ǏƩŉǫǗǣ ŊƩƜǌƓŽĬƞŊŘ ƜĬƞǫĬl which has been 
approved by the relevant Boards of Directors.  The manual provides a clear 
link between internal and external compliance requirements with the 
different business and operational processes. We maintain regular 
communications and awareness sessions with employees with regards to 
developments and trends in laws, regulations, supervisory provisions and 
industrial rules and guidelines. 

Financial crime  ʄ ĖŘ ŸĬȂŘ Ĭ dŽƞĬƞŊŽĬƓ =ǏŽƜŘ ǌƩƓŽŊȉ ȃŸŽŊŸ ŘǗǣĬŉƓŽǗŸŘǗ ȃŘƓƓ-defined and well -
documented procedures to prevent  money-laundering and fraud. We 
provide continuous training to our employees with regards to the inherent 
risks faced by our business. 
ʄ ÷ŸŘǗŘ ŽƞŊƓǫőŘ ǌǏƩǌŘǏ ǏŘǌƩǏǣŽƞű ǌǏƩŊŘǗǗŘǗ ǣƩ ǣŸŘ ¯ƩƞŘȉ ¥ĬǫƞőŘǏŽƞű 
Reporting Officer, including suspicious transactions reporting; Flagging of 
Politically Exposed Persons and a Whistleblowing Policy.  

People There are clear strategies and an internal control by the Board and senior 
management, and we make sure that the objectives of our employees are 
ĬƓŽűƞŘő ȃŽǣŸ ǣŸŘ ŊƩƜǌĬƞȉʩǗ ŉǫǗŽƞŘǗǗ ƩŉƍŘŊǣŽȂŘǗ Ĭƞő ĬǏŘ ǏŘȂŽŘȃŘő ĬƞƞǫĬƓƓȉʋ 

Health & Safety  ʄ  ĖŘ ŸĬȂŘ ŽƜǌƓŘƜŘƞǣŘő ǣŸŘ ¼êl! ǌƩƓŽŊȉ Ĭƞő ŸĬȂŘ ǌǫǣ Žƞ ǌƓĬŊŘ ƜŘĬǗǫǏŘǗ ǣƩ 
ensure the health and safety of our employees. 
ʄ ĖŘ ŸĬȂŘ Ĭ lŘĬlth & Safety committee in place to promote cooperation 
between the employer and employees in  instigating, developing, and 
carrying out measures to ensure the health and safety of employees. 

Purchasing & Supply 
Management  

We have a procurement policy and committee in place. 

 
 
9.4 Financial Risks  
 
Financial Risks as the term suggests is the risk that involves financial loss to firms. 
It generally arises due to instability and losses in the financial market caused by movements in stock prices, 
currencies, reserves, interest rates and more. Our focus is on capital management which is an accounting 
strategy that strives to maintain sufficient and equal levels of working capital, current assets, and current 
liabilities at all times. 
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OWNER: CHIEF FINANCIAL OFFICER/ HEAD OF INVESTMENT/ACTUARIAL 
Capital Management  Capital is held with comfort margins over minimum statutory and other capital 

requirements, including a minimum level of  capital requirements of the 
Insurance Act 2005 and the Insurance Rules and Regulations 2007. 
ʄ ĖŘ ƜƩƞŽǣƩǏ ǣŸŘ ŊĬǌŽǣĬƓ ĬőŘǎǫĬŊȉ ǏĬǣŽƩ Ʃƞ Ĭ ǎǫĬǏǣŘǏƓȉ ŉĬǗŽǗ Ĭƞő ĬŉŽőŘ ŉȉ ǣŸŘ 
regulatory requirements to have an  appropriate capital adequacy ratio.  
ʄ ÷ŸŘ ŽƞȂŘǗǣƜŘƞǣ ǌƩƓŽŊȉ Žƞ ǌƓĬŊŘ ŸŽűŸƓŽűŸǣǗ ǣŸŘ ǗǣǏĬǣŘűŽŊ ĬǗǗŘǣ ĬƓƓƩŊation. 
ʄ ĖŘ ǏŘȂŽŘȃ ƩǫǏ ŊĬǌŽǣĬƓ ƜƩȂŘƜŘƞǣǗ ǏŘűǫƓĬǏƓȉʋ 

Credit  ʄ ĖŘ ŸĬȂŘ ŊǏŘőŽǣ ǌƩƓŽŊŽŘǗ Ĭƞő ǗƩǫƞő ŊǏŘőŽǣ ǏŽǗƐ ĬŊŊƩǫƞǣŽƞű ǌƩƓŽŊŽŘǗ Žƞ ǌƓĬŊŘʋ 
ʄ ĖŘ ŊƩƞǣŽƞǫƩǫǗƓȉ ƜƩƞŽǣƩǏ ǣŸŘ ǏĬǣŽƞűǗ ŰƩǏ ƩǫǏ âŘŽƞǗǫǏŘǏǗ ǣŸǏƩǫűŸ ŊǏŘőŽǣ ǏĬǣŽƞű 
agencies and make sure we purchase reinsurance from the ones with the best 
ratings. 

Financial Reporting  We ensure that there is a maker and checker for each financial reporting 
process while having in-built controls in  our systems. 
ʄ ÷ŸŘǏŘ ĬǏŘ ǌŘǏŽƩőŽŊ ǏŘȂŽŘȃǗ ƩŰ ŰŽƞĬƞŊŽĬƓ ǏŘǌƩǏǣǗ. 
ʄ ĖŘ ŸĬȂŘ ŊƩƞǣǏĬŊǣŘő LĜ êƩǫǣŸ !ŰǏŽŊĬ ǣƩ ĬǗǗŽǗǣ Žƞ ǣŸŘ ǣǏĬƞǗŽǣŽƩƞ ŰǏƩƜ qdâê Ƀ 
to IFRS 17 and regular training on IFRS 17 is being provided to relevant 
employees. 

Reserving  We estimate technical reserves using various actuarial and statistical 
techniques. ¯ĬƞĬűŘƜŘƞǣʩǗ ŉŘǗǣ ŘǗǣŽƜĬǣŘ ƩŰ ǣƩǣĬƓ reserves is set at not less 
than the actuarial best estimate.  
ʄ ÷ŸŘǏŘ ĬǏŘ ǌŘǏŽƩőŽŊ ǏŘȂŽŘȃǗ Ĭƞő ǏŘǌƩǏǣŽƞű Ʃƞ ĬőŘǎǫĬŊȉ ƩŰ ǏŘǗŘǏȂŘǗʋ 

Liquidity  We measure our liquidity risks on an on -going basis through cash flow 
forecasts, asset allocation and maturity profile and  run scenario testing. 
ʄ ĖŘ ŊƩƞǣŽƞǫƩǫǗƓȉ ƜƩƞŽǣƩǏ ǣŸŘ ŽƞȂŘǗǣƜŘƞǣ ǌƩƓŽŊŽŘǗ Ĭƞő ǏŘǌƩǏǣŽƞűʋ 
ʄ ĖŘ ĬőŸŘǏŘ ǣƩ ǣŸŘ ǗǣǏĬǣŘűŽŊ ĬǗǗŘǣ ĬƓƓƩŊĬǣŽƩƞ Žƞ ǌƓĬŊŘʋ 

ORSA We have an established ORSA risk policy in place to ensure the annual 
regulatory Own Risk and Solvency Assessment is 
properly conducted. 

 
 
9.5 Insurance Risks  
 
The main activity of the Group is the acceptance of risk under an insurance 
contract (Life/Non-life) where in return for a consideration (the premium ), a policyholder is 
compensated for pecuniary loss suffered as a result of a specified uncertain future event.  
The core of our business is to underwrite those policies whereby underwriters evaluate the  
risk and exposures of potential clients to determine whether coverage can be provided or  
not and under which terms.  
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OWNER: HEADS OF BUSINESS LINES/ACTUARIAL 
Life Insurance Risk  We make sure that the recommendations of the actuarial reports are firmly 

implemented. 
Life Insurance Product 
Development and 
Pricing  

Products are developed, approved and managed in line with relevant risk 
appetite, risk preferences, capital and profitability targets and are vetted by 
our statutory actuary.  

Unit Pricing  We have a unit pricing guideline and governance framework in place. 
General Insurance 
Underwriting  

ʄ ĖŘ ŸĬȂŘ Ĭƞ ŘŰŰŘŊǣŽȂŘ ǫƞőŘǏȃǏŽǣŽƞű ƜĬƞĬűŘƜŘƞǣ ǌǏƩŊŘǗǗ Žƞ ǌƓĬŊŘ Ĭƞő ĬǏŘ 
guided by the Underwriting manual, market  tariff and strategies.  
ʄ þƞőŘǏȃǏŽǣŽƞű űǫŽőŘƓŽƞŘǗ ĬǏŘ ǗŘǣ ŰƩǏ ĬƓƓ ǣǏĬƞǗĬŊǣŘő ŉǫǗiness and pricing 
refined by analyzing comprehensive data. 

General Insurance 
Reinsurance 

ʄ  LȈŊŘǗǗ ƩŰ ƓƩǗǗ ʘě¼¥ʙ ĬǏŘ őŘǣŘǏƜŽƞŘő ŉȉ ǣŸŘ ŉǫǗŽƞŘǗǗ ŸŘĬő Ĭƞő ĬǏŘ 
approved by the Board annually at renewal.  
ʄ ÷ŸŘ LĬǗǣ !ŰǏŽŊĬƞ ǗǫŉǗŽőŽĬǏŽŘǗ ĬőŸŘǏŘǗ ǣƩ ǣŸŘ GǏƩǫǌʩǗ reinsurance policy 
guidelines, the RI Manual, and the Group Risk Management Framework 

General Insurance 
Claims 

ʄ ĖŘ ŸĬȂŘ Ĭƞ ŘŰŰŘŊǣŽȂŘ ŊƓĬŽƜǗ ƜĬƞĬűŘƜŘƞǣ ǌǏƩŊŘǗǗ Žƞ ǌƓĬŊŘ Ĭƞő ĬǏŘ űǫŽőŘő 
by the Claims manual. 
ʄ ĖŘ ŸĬȂŘ ĬǌǌǏƩǌǏŽĬǣŘ ŊƩƞǣǏƩƓǗ Žƞ ǌƓĬŊŘ ŰƩǏ the detection and investigation 
of fraudulent claims. 
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10. SUMMARY OF CORPORATE INFORMATION 

10.1. Company information  
 
Name of company  MUA Ltd  

Date of incorporation  3 July 2018 

Place of incorporation and registration  Mauritius 

Business Registration Number  C18157344  

Registered office  4 Léoville l'Homme Street, Port Louis, Mauritius  

 
10.2. Third party information  
 
Company Secretary  
 

ECS Secretaries Ltd 
Represented by: Marie-Anne Adam, ACIS 
3rd Floor Labama House,  
Sir William Newton Street, 
Port Louis 
Mauritius 

Share Registry  SBM Fund Services, 
Level 10, Hennessy Tower,  
Pope Hennessy Street,  
Port Louis 
Mauritius 

Principal bankers  Absa Bank (Mauritius) Limited  
Absa House, 68 Wall Street  
Cybercity 
Ebene 72201 
Mauritius  

SBM Bank Mauritius Ltd  
SBM Tower, 
1, Queen Elizabeth II Avenue 
Port Louis, 
Mauritius  
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The Mauritius Commercial Bank Ltd  
MCB Head Office, 
Sir William Newton Street,  
Port Louis, 
Mauritius  

Auditors  PricewaterhouseCoopers Ltd  
PwC Centre, 
Avenue de Telfair, 
Telfair 80829,  
Moka,  
Mauritius 

Transaction Advisor  PricewaterhouseCoopers Ltd  
PwC Centre,  
Avenue de Telfair,  
Telfair 80829,  
Moka,  
Mauritius 

Legal Advisor  Vikash Boolell  

Legal Advisor to the 
Private Placement  

BLC Robert & Associates Ltd   
2nd Floor, The Axis  
26 Bank Street, 
Cybercity,  
Ebene 72201,  
Mauritius 
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11. DIRECTORS  

11.1. DŽǏŘŊǣƩǏǗʩ ƞĬƜŘǗ Ĭƞő ǌǏƩŰŽƓŘǗ 
 

 

The table below sets out the names and profiles of the Directors in office as at date of this document. 
÷ŸŘ ŉǫǗŽƞŘǗǗ ĬőőǏŘǗǗ ƩŰ ǣŸŘ DŽǏŘŊǣƩǏǗ ŽǗ Ƀʆ ¥řƩȂŽƓƓŘ ƓʩlƩƜƜŘ êǣǏŘŘǣʆ ßƩǏǣ ¥ƩǫŽǗʋ 

 

Dominique GALEA  
 
Non-Executive 
Director ,  
Group Chairman  
 

Citizen and Resident of Mauritius 
Appointed: July 2018  
Qualifications: HEC Paris (France) 

Skills & Experience: 
¶ Started in the clothing industry by setting up a buying office for overseas 

buyers (Kasa Textile Ltd) 
¶ Then diversified activities by acquiring co ntrolling stakes in Ducray Lenoir 

Ltd in 1988, and in Rey & Lenferna Ltd in 1998  

Board Committee memberships: Corporate Governance, Nomination & 
Remuneration Committee; Risk Committee; Assets and Liabilities Committee 

Directorship in other listed companies: Director of Ascensia Ltd, Chairman of Forges 
Tardieu Ltd and United Docks Ltd  

Bertrand CASTERES 
 
Executive Director ,  
Group CEO 
 

Citizen and Resident of Mauritius 
Appointed: July 2018  
Qualifications: ¯ĬǗǣŘǏʩǗ őŘűǏŘŘ Žƞ ĬǌǌƓŽŘő ƜĬǣŸŘƜĬǣŽŊǗʆ ĬŊǣǫĬǏŽĬƓ ǗŊŽŘƞŊŘ Ĭƞő 
finance and Executive MBA from HEC Paris (France) 

Skills & Experience: 
¶ Worked in the internal audit department of Aviva Europe as audit senior 

manager in the financial management and actuarial audit department, 
ŊƩƞőǫŊǣŽƞű ŽƞǣŘǏƞĬƓ ĬǫőŽǣ ǏŘȂŽŘȃǗ Žƞ ĬŊǣǫĬǏŽĬƓ ǌǏƩŊŘǗǗŘǗ ĬŊǏƩǗǗ !ȂŽȂĬʩǗ 
European subsidiaries 

¶ Involved in the implementation of Solvency II EU Directive within the Aviva 
Group 

¶ Joined MUA in January 2012 as head of internal audit and was appointed 
CEO in 2015 

Board Committee memberships: Assets and Liabilities Committee  

Directorship in other listed companies: none 
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Vincent AH CHUEN  
 
Non-Executive 
Director  
 

Citizen and Resident of Mauritius 
Appointed: January 2019  

Skills & Experience: 
¶ Managing Director of ABC Group of Companies 
¶ Played a key role in the development and diversification of the ABC Group 

of Companies, whilst having overall responsibility over its Shipping & 
Logistics cluster 

¶ Actively involved in various socio-cultural and non-profit associations  

Board Committee memberships: Corporate Governance, Nomination & 
Remuneration Committee 

Directorship in other listed companies: Chairman of ABC Motors Co Ltd and 
POLICY Ltd 

Alfred BOUCKAERT  
 
Independent Non -
Executive Director  
 

Citizen and Resident of Belgium 
Appointed: January 2019  
Qualifications: Bachelor degree from the University of Louvain (Belgium)  

Skills & Experience: 
¶ Served as General Manager at Crédit Lyonnais Europe and, before its 

acquisition, at Chase Manhattan Bank 
¶ Worked at AXA where he was CEO of Axa Belgium, Germany, Switzerland 

(with the acquisition of Winterthur), Ukraine and Russia and a member of 
the main Management Board  

¶ Past President of the Board at Belfius Bank and Insurance 
¶ Currently holds various positions in several boards of non-listed and listed 

companies outside Mauritius 

Board Committee memberships: Risk Committee (Chairperson); Assets and 
Liabilities Committee (Chairperson) 

Directorship in other listed companies:  none in Mauritius 

Mélanie FAUGIER 
 
Non-Executive 
Director  
 

Citizen and Resident of Mauritius 
Appointed: January 2019  
Qualifications: DEUG in Economics from University of Paris I -  Panthéon Sorbonne 
(France), MSc in Management from EM Lyon School of Management (France). 
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Skills & Experience: 
¶ Started her career as the trading manager of Thon des Mascareignes Ltee 

(IBL Group) 
¶ Held additional posts at Schlumberger Oilfield Services in Equatorial Guinea 
Ĭƞő !ǗǗƩŊŽĬǣŽƩƞ êƩƓŽőĬǏŽʩǣŘǏǏŘ Žƞ ¯ĬőĬűĬǗŊĬǏʋ 

¶ In 2012, she co-founded Senior Homes Ltd, the leading company in 
assisted living in Mauritius.  

¶ Owner and Managing Director of Cottons  Trading Ltd. 

Board Committee memberships: Audit Committee; and Corporate Governance, 

Nomination & Remuneration Committee.  

Directorship in other listed companies: none  

Bruno DE 
FROBERVILLE 
 
Non-Executive 
Director  
 

Citizen and Resident of Mauritius 
Appointed: January 2019  
Qualifications: MBA from the University of Birmingham (UK), a Bachelor in Science 
with a Major in Marketing from Louisiana State University (USA)  
Skills & experience: 

¶ Experienced professional in the property and building s ector 
¶ General Manager and owner of Square Lines Ltd, a property development 

company 

Board Committee memberships: Assets and Liabilities Committee  

Directorship in other listed companies: Director of Mauritius Freeport Development 
Ltd 

Olivier DE GRIVEL 
 
Independent Non -
Executive Director  
 

Citizen and Resident of Mauritius 
Appointed: May 2019  
Qualifications: Master in Management ESCP Paris (France) 

Skills & Experience: 
¶ Career in international corporate and investment banking at JP Morgan and 

HSBC with responsibilities in senior management and client coverage  
¶ Worked in Paris, New York, London and Hong Kong with a specialty in 

financial institutions  
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Board Committee memberships: Audit Committee; Risk Committee; Assets and 
Liabilities Committee  

Directorship in other listed companies: none  

Brian AH CHUEN  
 
Alternate Director of 
Vincent Ah Chuen 
since January 2019  
 

Citizen and Resident of Mauritius 
Qualifications: Bachelor of Business Administration from Schulich School of 
Business, York University (Toronto, Canada), Fellow Member of the Mauritius 
Institute of Directors  

Skills & Experience: 
¶ Was previously the Executive Director of several companies in the ABC 

Group including Chue Wing & Co. Ltd (Foods), ABC Autotech Ltd 
(Automobile) and Marina Resort (Hospitality)  

¶ Current Executive Director of ABC Banking Corporation Ltd (listed on the 
DEM of the Stock Exchange of Mauritius) and serves as its Strategic 
Business Executive 

Board Committee memberships: none 

Directorship in other listed compani es: ABC Banking Corporation Ltd, ABC Motors 
Company Limited 

Celine GORMAND 
 
Alternate Director of 
Dominique Galea 
since January 2020  

Citizen and Resident of Mauritius 
Appointed: January 2020  
Qualifications: Master in Management ESCP Europe (Paris, France) 

Skills & Experience: 
¶ Started her career with Duff & Phelps in Paris in 2006, specialising in 

business valuation and advisory. 
¶ Held various positions in Strategy and Marketing at AXA Group in Paris 

from 2010 to 2017, before movi ng to AXA Middle East to work in the 
Partnership and Bancassurance division of the Gulf region 

¶ Joined the retail industry in 2019, first as Head of Strategy and Marketing at 
Majid Al Futtaim Carrefour in Iran, and now as Group Director of New 
Business at Carrefour Group in France.  

Board Committee memberships: none 

Directorship in other listed compa nies: none 
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Catherine 
MCILRAITH 
 
Independent Non -
Executive Director  
 

Citizen and Resident of Mauritius 
Appointed: January 2019  
Qualifications: Bachelor of Accountancy from the University of the Witwatersrand 
(Johannesburg, South Africa); member of the South African Institute of Chartered 
!ŊŊƩǫƞǣĬƞǣǗʆ dŘƓƓƩȃ ¯ŘƜŉŘǏ ƩŰ ǣŸŘ ¯ĬǫǏŽǣŽǫǗ qƞǗǣŽǣǫǣŘ ƩŰ DŽǏŘŊǣƩǏǗ ʘʦ¯ƓƩDʧʙ 

Skills & Experience: 
¶ Served her career with Ernst & Young in Johannesburg before joining the 

investment banking industry where she held senior positions in corporate 
and specialised finance for Ridge Corporate Finance, BoE NatWest and 
BoE Merchant Bank in Johannesburg 

¶ Former Head of Banking at Investec Bank (Mauritius) Limited between 
2004 and 2010  

¶ Serves as an Independent Non-Executive Director and as a member of 
various Committees of several public and private companies in Mauritius, 
South Africa and England She also served as a Director of the MIoD for 5 
years and as its Chairman for 2 years. 

Board Committee memberships: Audit Committee; Audit  Committee; Corporate 
Governance, Nomination & Remuneration Committee (Chairman) 

Directorship in other listed companies: Astoria Limited, CIEL Limited, Grit Real 
Estate Income Group Limited, Les Gaz Industriels Limited and Paradise Hospitality 
Group Ltd 

Ashraf MUSBALLY  
 
Executive Director , 
CEO Tanzania & 
Regional CEO for 
East Africa  
 

Citizen of Mauritius and Resident of Tanzania 
Appointed: January 2019  
Qualifications: BSc City University (London, UK), MBA Imperial College (London, 
UK), Fellow of the Chartered Insurance Institute (FCII)  

Skills & Experience: 
¶ Started his career as Management Consultant at Kemp Chatteris Deloitte & 

Touche 
¶ Joined La Prudence (Mauricienne) Assurances (now part of MUA) in 1997 

to manage and develop its health insurance department. He was appointed 
Chief Operations Officer (General Insurance) in 2004. He retained this post 
ĬŰǣŘǏ ǣŸŘ =ƩƜǌĬƞȉʩǗ ƜŘǏűŘǏ ȃŽǣŸ ¯ĬǫǏŽǣius Union in 2010.  
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¶ In 2012, he took over the responsibility of the General Insurance 
Underwriting Department. He was promoted to Head of General Insurance 
in 2014.  

¶ Appointed CEO Kenya & East Africa in 2016 
¶ Appointed CEO of Tanzania & Regional CEO for East Africa in August 

2021.  

Board Committee memberships: Assets and Liabilities Committee  

Directorship in other listed companies: none 

Mushtaq OOSMAN  
 
Non-Executive 
Director  
 

Citizen and Resident of Mauritius 
Appointed: January 2019  
Qualifications: Chartered Accountant, fellow of the Institute of Chartered 
Accountants in England and Wales.  

Skills & Experience: 
¶ Over 25 years professional experience in audit and financial advice, with a 

diversified portfolio of clients in sectors such a s banking, insurance, 
manufacturing, sugar companies, the hospitality industry, betting operator, 
textiles and trading  

¶ Joined Roger de Chazal & Partners (founders of PricewaterhouseCoopers 
Ltd in 1988 in Mauritius), serving as a partner from 1991 until his 
retirement in 2015. Primarily an Assurance Partner, he was also 
responsible for Business Recovery Services as well as the Chief Operating 
Partner for Mauritius  

Board Committee memberships: Audit Committee ( Chairman); Corporate 
Governance, Nomination & Remuneration Committee, Risk Committee 

Directorship in other listed companies: ENL Land Ltd, Automatic Systems Ltd, 
United Docks Ltd and Forges Tardieu Ltd 
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11.2. DŽǏŘŊǣƩǏǗʩ ŽƞǣŘǏŘǗǣǗ 
 

 

The interests of the Directors in the stated capital of the Company as at 31 March 2022 are as follows: 

  Direct interest  Indirect Interest  

Directors  
No. of 
shares  

% held  
No. of 
shares 

% held  

Vincent Ah Chuen  456,207  0.89 249,881  0.49 
Alfred Bouckaert  - - - -  
Bertrand Casteres  294,421  0.58 - -  
Bruno de Froberville  872,903  1.71 - -  
Olivier De Grivel  - - 24,237  0.05 
Dominique Galea  362,631  0.71 2,860,235  5.60 
Melanie Faugier  411,174  0.81 144,714  0.28 
Catherine Mcilraith  - - - -  
Ashraf Musbally  5,400  0.01 - -  
Mushtaq Oosman  10,374  0.02 - -  
Brian Ah-Chuen (Alternate 
to Vincent Ah -Chuen)  

3,250  0.01 - -  

Celine Gormand (Alternate 
to Dominique Galea)  

24,097  0.05 1,155,380  2.26 
 

 
 
 

11.3. DŽǏŘŊǣƩǏǗʩ ǗŘǏȂŽŊŘ ŊƩƞǣǏĬŊǣǗ 
 

 

As at the date of this document, there are no contracts of significance to which the Company, or one of 
its subsidiaries, was a party and in which a director was materially interest, either directly or indirectly.  
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11.4. DŽǏŘŊǣƩǏǗʩ ǏŘƜǫƞŘǏĬǣŽƩƞ Ĭƞő ŉŘƞŘŰŽǣǗ 
 

 

The total remuneration and benefits paid by the Company including its subsidiaries for the year ended 
31 December 2021 were as follows:  

eǏƩǫǌ DŽǏŘŊǣƩǏǗʩ ǏŘƜǫƞŘǏĬǣŽƩƞ  MUR 
Vincent Ah Chuen  722,395  
Alfred Bouckaert   1,057,000  
Olivier De Grivel  754,000  
Melanie Faugier  532,000  
Bruno de Froberville  680,000  
Dominique Galea   1,452,000  
Catherine McIlraith  995,000  
Mushtaq Oosman  890,000  
Bertrand Casteres 11,558,649  
Ashraf Musbally  23,318,553  
 Total  41,959,597  

 

 

As at the date of this document, there are no arrangements under which a director has waived or 
agreed to waive future emoluments.  

 

 

11.5. Outstanding loans  
 

 

At  31 December 2021, the Company had outstanding loans of MUR 10.3m provided to Directors. 
There are no guarantees that have been provided to the Directors by the Company. 

 

 

12. ADDITIONAL DISCLOSURES 

12.1. Legal and arbitration proceedings  
 
During the last 12 months, MUA was not a party to any legal or arbitration proceedings, outside the 
ƞƩǏƜĬƓ ŊƩǫǏǗŘ ƩŰ ŉǫǗŽƞŘǗǗʆ ȃŸŽŊŸ ŸĬȂŘ ŸĬő ƩǏ ƜĬȉ ŸĬȂŘ Ĭ ǗŽűƞŽŰŽŊĬƞǣ ŘŰŰŘŊǣ Ʃƞ ¯þ!ʩǗ ŊƩƞǗƩƓŽőĬǣŘő 
financial position. 
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12.2. Material contracts entered into within the two years im mediately preceding the publication 
of this document  

 
There are no material contracts, other than contracts entered into in the normal course of business, 
entered into by any member of the MUA Group within the two years immediately preceding the 
publication of this document.  

 
12.3. Remittance of profits and repatriation of capital  
 
There are no restrictions affecting the remittance of profits or repatriation of capital from outside 
Mauritius into the country.  

 

13. DOCUMENTS AVAILABLE FOR INSPECTION 

The following documents are available for inspection at the registered office of MUA from 8 July 2022 to 22 July 
2022 , during normal working hours:  
¶ These Listing Particulars; 
¶ The Constitution of MUA;  
¶ ¯þ!ʩǗ ĬƞƞǫĬƓ ǏŘǌƩǏǣǗ ŰƩǏ ǣŸŘ ŰŽƞĬƞŊŽĬƓ ȉŘĬǏǗ ŘƞőŘő ɂɀ December 2021, 31 December 2020 and 31 

December 2019; and 
¶ ¯þ!ʩǗ ǫƞĬǫőŽǣŘő ŽƞǣŘǏŽƜ ŰŽƞĬƞŊŽĬƓ ǗǣĬǣŘƜŘƞǣǗ ŰƩǏ ǣŸŘ ǎǫĬǏǣŘǏ ŘƞőŘő ɂɀ ¯ĬǏŊŸ ɁȿɁɁʋ 

 
PricewaterhouseCoopers Ltd have provided a report, dated  5 July 2022, for incorporation in these Listing 
Particulars. This report is set out in Section 14.1.  
 
The auditors have given their written consent to include their report, in the form and context in which it appears, in 
ǣŸŘ ¥ŽǗǣŽƞű ßĬǏǣŽŊǫƓĬǏǗʆ Ĭƞő ŸĬȂŘ ƞƩǣ ȃŽǣŸőǏĬȃƞ ǣŸŘŽǏ ŊƩƞǗŘƞǣ ĬǗ Ĭǣ ǣŸŘ őĬǣŘ ƩŰ ǣŸŘ ¥ŽǗǣŽƞű ßĬǏǣŽŊǫƓĬǏǗʋ ÷ŸŘ ĬǫőŽǣƩǏǗʩ 
report has been filed with the FSC and the SEM.  
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14. FINANCIAL INFORMATION  
 

14.1. !ǫőŽǣƩǏʩǗ Report s 
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